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Learning & Collaboration Portal

The CFdesign Customer Portal is the place to go for CFdesign Help, Educational resources, and for collaborating with other users.

Answer System
The CFdesign Answer System is a multi-component collection of resources, designed to empower you with information quickly and easily. A
powerful search tool serves as the cornerstone of the Answer System, providing lightning-fast answers to your questions from the following

resources:

e CFdesign Help System: The comprehensive, searchable CFdesign information resource. It is directly integrated with both CFdesign and

the CFdesign User Portal.
e Knowledge Base: Topics authored by CFdesign Support and Application Engineers that cover techniques developed and learned from

hands-on experience.
e CFD-TV: Videos delivered by CFdesign Technical experts. Each video explores a specific application area or a particular aspect of CAD.

e  Forum: Posts exchanged between users, CFdesign Support Engineers, and CFdesign Product Management.

CFD-university
Attend self-paced Fundamentals training, Advanced Training, and Industry-specific Webinars.

e Fundamentals Training: Comprehensive, self-paced training program integrated into the Help System. Learn the basics of CFdesign by
alternating between lecture material and step-by-step examples.
e Advanced Training: A combination of videos and Help-based content that describe the details for solving specific applications.

e Seminars: A series of application-specific educational webinars.
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CFdesign File Manager

e Upload and share files with other users and the CFdesign Support Team.
e View analysis notifications (enabled with the Solver Manager)

Support Center
e Log support cases, and view the status of existing cases.
e Contact Support directly.
e Submit feedback on your CFdesign experience to our Product Planning team. Participate in polls, submit enhancement requests, and
vote for your favorite enhancements!

CFdesign Downloads

e Get the latest CFdesign updates. CFdesign is released annually each fall, followed by three scheduled quarterly updates, which is unique
in the CAE industry. This consistent development process assures that CFdesign remains compatible and can take advantage of the latest
release of each CAD tool, Microsoft Windows, and new hardware advancements.

e Download supplemental utilities and information.

These resources are all part of the CFdesign Customer Portal, an essential and highly valuable complement to CFdesign. As with CFdesign, we are
constantly improving and expanding the Portal to deliver more value and to further enrich your CFdesign experience.
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